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Visual Streamline FAQ 

 

How does the button in the A/R master file Auto - Calc credit limits work? 
 

No business rule is associated with this modification. 

 

Go to Accounts Receivable > Master Files > Customers.  Select the appropriate Customer and click on the MODIFY 
button.  Towards the bottom right hand side of the screen beside the Credit Limit field there is a box for ‘Auto 
Calculate’.  Click on this box to enable it (�). 

 

Next, go to Accounts Receivable > Credit and Collections > Calculate Credit Limits.  A screen will appear containing 
fields for the user to enter in the parameters to produce the desired results.  For example, in the Average Days Sales 
table there are 3 fields: 

1. Average days sales from last X months – this determines how far back you want the system to look at the 
average days sales 

2. Average days sales from last X months prior to above - this determines how far back you want the system 
to look at the average days sales prior to the amount you entered in 1. 

3. Average days sales from last X months prior to above - this determines how far back you want the system 
to look at the average days sales prior to the amount you entered in 2. 

 

Next, enter the ‘Weighting’ percentages for each of the 3 amounts.  For example, if the first line is 6 months, you 
might want the system to weigh 70% of the calculation on this amount to give you a good average.  If the second 
line is 3 months, you might want the system to weigh 20% of the calculation on this … and so on. 

 

Next, enter the number of days to be used for the Credit Factor (i.e. 30 days). 

 

Note:  The calculation of the new credit limit is determined by the number of days used as the credit factor 
multiplied by the sum of the average daily sales for 3 different time periods multiplied by a percentage weighting 
factor. 
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Lastly, determine the Credit Rules: 

1. Accept all changes – the system will run the auto-calculate program and will accept all changes  
2. View all for confirmation – this is the default as Streamline recommends you do this.  A list will be displayed 

and the user has the ability to accept/not accept the system’s decisions based on the parameters set up by 
the user.  � in the Accept box when you’re comfortable with the calculation and click on the DONE button 
when finished.  When the system has finished updating the Customer with the new credit limit, a pop-up 
will appear stating ‘Credit status has changed for the following customers:  Customer Code/Name’. 

3. Confirm changes with variance of – Enter a buffer amount (i.e. 10%) and the system will take this amount 
into account when calculating the new credit amounts.  The system will display a list and the user may 
accept/no accept the system’s calculations. 

4. Run Credit Check When Finished – once the user has accepted/performed the auto calculate program they 
have a choice to have the system run the credit check when finished.  Note – this last part is still under 
development. 

 

Next, go back to Accounts Receivable > Master Files > Customers, select the Customer and click on the MODIFY 
button.  Notice that the system has imported the new Credit Amount in the appropriate field.   

 

Streamline recommends that this program be run on a monthly basis. 

 


